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TENNESSEE REGULATORY AUTHORITY

Deborah Taylor Tate, Chairman
Pat Miller, Director
Sara Kyle, Director
Ron Jones, Director

November 6, 2003

Ms. Kathy Sager

BellSouth Telecommunications, Inc.
Suite 2106

333 Commerce Street

Nashville, TN 37201

By Fax to 615-214-8867

RE: Tariff Filing to Establish the Bellsouth® Zero Minus Charge

Dear Ms. Sager:

To assist the Authority in its review of BellSouth’s above referenced filing you are
requested to provide the following information:

1. What is BellSouth’s estimate of its projected annual revenue that should be
realized from approval and implementation of this tariff?

2. Will Bellsouth be providing exemptions to this tariff, such as those provided
in the Directory Assistance tariff for elderly and disabled persons? If so,
describe the exemptions that will be provided.

Thank you for your prompt attention to this request as it is important that this information
be received by November 10, 2003. If you have any questions concerning this request or
need additional information, please call Lewis De Board at 615-741-2904, extension 219.

Sincerely,

Joe Werner
Telecommunications Chief

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn us/tra

460 James Robertson Parkwa
Nashville, Tennessee 37243-0505
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